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LOI CAM DOAN

T6i xin cam doan tat ca cic ndi dung ciia Luan vin “Ndng cao chit lwong
nguon nhan lwe tai trwong dai hoc Cong nghé thong tin va Truyén théng” hoan
toan do ban than nghién ctru va phat trién dudi sy huéng dan khoa hoc cua TS.
Nguyén Quang Dué. Céc sd liéu va két qua c6 dugc trong Luan vin tét nghiép co

trich dan nguon goc va hoan toan trung thuc, chua dugc sir dung.

Thai Nguyén, thang 09 nam 2015

Tac gia

Nguyén Manh Hién
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LOI CAM ON

Pé hoan thanh ban luan van, trude hét toi xin bay to 1ong biét on su sic t6i
TS. Nguyén Quang Dué nguoi da tan tinh hudng din t6i trong sudt qua trinh nghién
ctru va hoan thanh luan van.

To1 xin tran trong cdm on Ban Gidm hi¢u, Phong QLDT Sau dai hoc, cac
Gi4o su, Tién si giang day tai Truong Pai hoc Kinh té va Quan tri kinh doanh -
nhimg ngudi di trang bi cho t6i nhing kién thirc quy bau dé gitp t6i hoan thanh
luan van nay.

TOi xin chan thanh cam on sy giup do ciia Ban giam hiu, cac phong chirc
ning cua trudng dai hoc Cong nghé théng tin va Truyén thong da giup dd, tao didu
kién cling nhu gop ¥ kién cho bai viét dugc hoan thién hon.

T61 xin chan thanh cam on gia dinh, ban be déng nghi¢p da dong vién, chia

sé, giup d& va dong gop nhiéu y kién quy bau dé toi hoan thanh luan vin.

Thai Nguyén, thang 09 nam 2015

Tac gia

Nguyén Manh Hién
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